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RECOVER
Section 1: The health of our population

Section 2: The prosperity of the district 
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1.3 Monthly lab-confirmed cases of
Covid-19 per 100,000 people 

West Berkshire South East England
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1.1 Deaths (numbers) by cause of death, 4 weekly

All causes COVID 19
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1.2 COVID 19 Deaths (numbers) by place of death, 4 weekly

Care home Home Hospital Hospice

30

44
48

54

20

47

63

54

25

59

49
52

19
26

44

57

27

55
61

69

42

26

49

66

48
52

56

75

0

10

20

30

40

50

60

70

80

A
p

r-
1

9

M
ay

-1
9

Ju
n

-1
9

Ju
l-

1
9

A
u

g-
1

9

Se
p

-1
9

O
ct

-1
9

N
o

v-
1

9

D
ec

-1
9

Ja
n

-2
0

Fe
b

-2
0

M
ar

-2
0

A
p

r-
2

0

M
ay

-2
0

Ju
n

-2
0

Ju
l-

2
0

A
u

g-
2

0

Se
p

-2
0

O
ct

-2
0

N
o

v-
2

0

D
ec

-2
0

Ja
n

-2
1

Fe
b

-2
1

M
ar

-2
1

A
p

r-
2

1

M
ay

-2
1

Ju
n

-2
1

Ju
l-

2
1

1.5 Referrals to Emotional Health Triage
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2.2 New Benefit Claims

Benefits Test and Trace
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1.4a Cumulative Number of Residents Who Have Received Covid-19 
Vaccine 
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1.6 Referrals to Adult Mental Health Team
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2.1 WBC Managed Car Park Sales, 4 weekly, showing # thousands 
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RECOVER

Section 3: The economic success of West Berkshire 

ENSURE
Section 4: A strong and supported community sector
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3.1 Number of Empty Business Rated Properties

Non Industrial Industrial
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4.2 Children in Receipt of Free School Meals (month end rolling 
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2.6 Number of Employments Supported 
on Furlough Scheme
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2.3 Benefits Activity - Correspondence With Residents and Data items from DWP

General Correspondence DWP Data
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2.4 Number of New Planning Applications Received
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2.5 Percentage of Population in Receipt Benefits where the principal reason for claiming is 
unemployment. 
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3.2 NEET incl. Year 11 Leavers, Y12, 13, SEND (up to 25) and Care Leavers
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4.1 Monthly Covid Hub Contacts
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4.3 School Attendance Data (percentage of pupils attending school) 
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ENSURE

Section 5: An environmentally focussed renewal
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5.2 Number of Flytips Reported (per month)
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5.1 Volume of Waste Collected Kerbside (tonnes)
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5.3 Kennections Bus Services Revenue, 4 weekly, # thousands
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4.4 Number of Children De-Registered from West 
Berkshire Schools
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4.5  Visits to West Berkshire sports and leisure centres
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5.4 a. Traffic Volumes (AVG number of vehicles per day for each month)

Site No. 26 - A4 Woolhampton Site No. 31 - A329 Shooters Hill, Pangborne Site No. 51 - A338 South of M4 Hungerford

Site No. 55 - A340 Tidmarsh (South of Tidmarsh Lane) Site No. 68 - A338 South of Hungerford Site No. 78 - Lower Way, Thatcham
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5.4 b. Traffic Volumes (AVG number of vehicles per day for each month)

Site No. 79 - B4192 North of A4 Site No. 87 - A417 North of Streatley Site No. 90 - Turnpike Road, Newbury

Site No. 122 - B4009 Shaw Road, Newbury Site No. 184 South of Thatcham Train Station
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ENSURE

Section 6: An enhanced openness of how we work and share of information

Section 7: A sound safeguarding response
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5.4 c. Traffic Volumes (AVG number of vehicles per day for each month)

Site No. 252&261 - A339 North of Robin Hood Site No. 253 - A343 St Johns Road Newbury Site No. 256 - A4 Bath Road, Calcot

Site No. 257 & 258 - A339 - North of Retail Park Site No. 260 - A4 Theale, West of A340 Junction Site No. 262 - A339 South of Robin Hood
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6.1 Website Users
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7.1 ASC Care Home % Occupancy Rate 

Birchwood Notrees Willows Walnut

ASC Financial Steering Group agreed Model Occupancy - 95%
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6.2b Social Media Outreach (number of  Twitter & Facebook views) 

Twitter Impressions Facebook Organic Reach
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6.2a Social Media Outreach (number of YouTube Views)
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7.2a Non-West Berkshire Care Home % Occupancy Rate

Argyles Bayford House Care Home

Coombe House Falkland Grange Care Home

Braeburn Lodge Gracewell of Newbury
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7.2b Non-West Berkshire Care Home % Occupancy Rate

Hollies Holly Grange Residential Home

Hungerford Care Home Thatcham Court Care Home

The Donnington Care Home Winchcombe Place
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ENSURE
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7.3 Deceased - ASC clients in receipt of a service
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7.6 CSC Statutory (face to face) visits monthly excluding those where the child was not seen alone.
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7.7a Enquiries to Children's Social Care
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7.7b Referrals to Children's Social Care

33

45 47 48 50
43

52

60

47
43 43

29
23

27

44 44

34
40

43

57

39 41

56 54

62

53 55

63

0

10

20

30

40

50

60

70

A
p

r-
1

9

M
ay

-1
9

Ju
n

-1
9

Ju
l-

1
9

A
u

g-
1

9

Se
p

-1
9

O
ct

-1
9

N
o

v-
1

9

D
ec

-1
9

Ja
n

-2
0

Fe
b

-2
0

M
ar

-2
0

A
p

r-
2

0

M
ay

-2
0

Ju
n

-2
0

Ju
l-

2
0

A
u

g-
2

0

Se
p

-2
0

O
ct

-2
0

N
o

v-
2

0

D
ec

-2
0

Ja
n

-2
1

Fe
b

-2
1

M
ar

-2
1

A
p

r-
2

1

M
ay

-2
1

Ju
n

-2
1

Ju
l-

2
1

7.4 S42 Adult Safeguarding Enquiries 
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7.5a New Referrals to ASC via Community
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7.5b New Refferals to ASC via Hospital Discharge
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Data Sources & Notes
Section 1: The Health of our Population 

1.1 & 1.2 Deaths and Covid Deaths
Frequency: 4 Weekly, Source: ONS via 
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/causesofdeath/datasets/deathregistrationsandoccurrencesbylocalauthorityandhealthboard 
Notes: Weekly death figures provide provisional counts of the number of deaths registered in England and Wales for which data are available. These figures also show the number of 
deaths involving coronavirus (COVID-19), based on any mention of COVID-19 on the death certificate. These figures do not include deaths of those resident outside England and 
Wales or those records where the place of residence is either missing or not yet fully coded. For this reason counts may differ to published figures when summed.
1.3 Confirmed Cases of Covid-19 per 100,000 people, West Berkshire, South East, and England
Frequency: Monthly, Source: LG Inform https://lginform.local.gov.uk/reports/view/lga-research/covid-19-case-tracker-area-quick-view-1?mod-area=E06000037&mod-
group=AllSingleTierAndCountyLaInCountry&mod-type=comparisonGroupType
1.4a COVID-19 Cumulative Vaccinations 
Frequency: Weekly, Source: LG Inform https://lginform.local.gov.uk/reports/view/lga-research/lga-research-report-covid-19-vaccinations-la-view?mod-area=E06000037&mod-
group=AllCountiesInCountry_England&mod-type=namedComparisonGroup
1.4b Covid-19 Care Home Staff Vaccinated 
Frequency: Published weekly, Source: https://www.england.nhs.uk/statistics/statistical-work-areas/covid-19-vaccinations/ 
1.5 Referrals to Emotional Health Triage
Frequency: Monthly, Source: Alison Ashby
Notes: For April 2021: This is our highest level of referrals in April since we began in 2016. 
For June 2021: This is the highest rate of referrals for June since 2018-19 and continues on from the high referral rates in May, due to the continued easing of lockdown. 
For July 2021: This is the highest number of referrals ever received by EHT in a one month period. This is a combination of schools going on holidays so placing referrals before the 
break and the continued impact of Covid and restrictions being lifted.
1.6 Referrals to Adult Mental Health Team
Frequency: Monthly. Source: ASC Statutory Reports
Please note that all data from April 2021 is provisional and subject to change.

Section 2: The Prosperity of the District

2.1 WBC Managed Car Parks Sales 
Frequency: 4 Weekly, Source: Ian Martinez
Pay by Phone figures were reported monthly for the periods of January - May in 2019 and 2020 (Weeks 1 - 22) so the average daily figure has been used to calculate totals for those 
periods. 
2.2 & 2.3 Number of New Benefits Claims & Benefits Activity - Correspondence from Residents and Data files from DWP.
Frequency: Monthly, Source: Iain Bell
Notes: DWP Correspondence is to advise of changes in circumstance impacting on benefits received from DWP and HMRC.
From October 2.2 includes figures for Test and Trace applications for support, which the LA is now administrating 
2.4 Number of New Planning Applications 
Frequency: Monthly, Source: Lee Goodall
Note: July 2021 data is estimated
April 2021: Estimated figure based the remaining applications to be entered onto the system due to system upgrades.
2.5 Percentage of Population in Receipt Benefits where the principal reason for claiming is unemployment. 
Source: ONS via https://www.ons.gov.uk/employmentandlabourmarket/peoplenotinwork/unemployment/datasets/claimantcountbyunitaryandlocalauthorityexperimental/current
Notes: The Claimant Count measures the number of people claiming benefit principally for the reason of being unemployed - from April 2015, the Claimant Count includes all 
Universal Credit claimants who are required to seek work and be available  for work, as well as all JSA claimants. Under Universal Credit it is expected that a broader span of 
claimants will claim benefit principally for the reason of being unemployed and therefore be included within the Claimant Count. This means that, with the roll-out of Universal 
Credit, the level of the Claimant Count series is likely to be higher than it would have been otherwise, even if labour market conditions remain unchanged.
2.6 Number of those in Employment Supported by Furlough Scheme
Source: HMRC via https://www.gov.uk/government/statistics/coronavirus-job-retention-scheme-statistics-29-july-2021
Notes: Provisional figures for employments on furlough supported by the Coronavirus Job Retention Scheme. Based on claims made by the 14 July. June figures are provisional and 
may be revised due to late and amended claims.

Section 3: The Economic Success of West Berkshire

3.1 Number of Empty Busines Properties
Frequency: Monthly, Source: Iain Bell
Notes: Properties that are vacant are still liable to pay business rates. No discounts have been given due to shops etc being temporary closed
3.2 Number of NEET
Frequency: Monthly, Source: Alex Pye

Section 4: A Strong and Supported Community Sector

4.1 Contacts to the Community Hub
Frequency: Monthly, Source: Phil Rumens
4.2 Number of Children in Receipt of Free School Meals
Frequency: Monthly, Source: Judy Puffett
Note: for August and September 2020 these figures included FSM over 6 and Pupil Premium
Will not be reported for July and August 2021 - year 6 children are not on roll and haven't been put on roll in their secondary schools yet. 
4.3 School Attendance
Frequency: Monthly, Source: DfE via Matt Stevens
4.4 Number of Children De-Registered from West Berkshire Schools
Frequency: Monthly, Source: Linda Curtis 
4.5 Visits to West Berkshire Sport and Leisure Centres
Frequency: Monthly, Source: Jim Sweeting
Notes: Rule of 6 means that social groups cannot book activity only NGB affiliated clubs. Social distancing continues to limit numbers who can attend. Downlands remains closed –
although this will add very little to the total (monthly figure was about 700 pre Covid)

Section 5: An Environmentally Focussed Renewal

5.1 & 5.2 Waste Collection & Number of Flytips 
Frequency: Monthly, Source: Daniel Warne
5.3 Kennections Bus Services Revenue
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Section 6: An Enhanced Openness of How We Work and Sharing Information

6.1 Number of Website Users
Frequency: Monthly, Source: Lizzie Reeves
6.2 Social Media Outreach, Number of Views on Twitter, Facebook, & YouTube
Frequency: 4 Weekly, Source: Martin Dunscombe
Large spike in Twitter Impressions in the week of 18th December can largely be attributed to Marcus Rashford tweeting about our Covid Winter Hardship Grant - it generated 
257,000 impressions. This was also the week West Berkshire entered Tier 3 restrictions which resulted in an increase in posting and engagement. 

Section 7: A Sound Safeguarding Response

7.1 Care Home Occupancy Rates 
Frequency: Monthly, Source: Barbara Billett
Notes: Walnut Close Care Home is now closed. Model Occupancy also updated from April 2021.
7.2 Non-West Berkshire Care Home Occupancy Rates
Frequency: Monthly as at snapshot date, Source: CQC Website/John Carpenter
7.3 Deaths of People in Receipt of Adult Social Care
Frequency: Monthly, Source: Barbara Billett
Notes: Death data is provisional and, for the latest month, may exclude some deaths that have not yet been entered on to the system.  Data for previous months has been refreshed.
7.4 S42 Safeguarding Enquirires Commenced
Frequency: Monthly. Source: ASC Statutory Reports
Please note that all data from April 2021 is provisional and subject to change. 
7.5 New Referrals for Adult Social Care, received from the Community and Hospital Discharge
Frequency: Monthly. Source: ASC Statutory Reports
Please note that all data from April 2021 is provisional and subject to change as reconciliations are performed
7.6 & 7.7 CSC Statutory (Face to Face) Visits - excluding those where the child not seen & Enquires/Referrals to CSC
Frequency: Monthly, Source: Ali Roe


